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Racconta la tua esperienza di scambio: 
I will tell this amazing experience, even if my information will not be so exhaustive because of the particular 
time that happened between March and May 2020.  
I will start by saying that, even during a hard time, this exchange period is one of the most incredible 
adventures I ever had, both for the personal and educational side. Even if in Milan I was also living far away 
from my family, this Erasmus pushed me out of my comfort zone making me learning even more about 
myself and making me think about my future. 
I am studying Product Service System Design and unfortunately at the FHS there is not the same course, 
but I am very happy to have attended some different lessons that thought me useful skills and gave me 
the opportunity to work in different fields of design I never studied in Italy. Before leaving I had to complete 
and send my Learning Agreement, but when I arrived in Salzburg I found out that some of the courses I 
chose were not available anymore, so be ready to change your plans and discover the new courses offered. 
The courses I took were Brand Design Development, Graphic Design Project, Anthropology and Design, 
Global Competitiveness and Design Management. They were all courses of the Product Design and 
Management Department, but I could choose courses from the Multimedia Art Department or the Wood 
Engineering Department. To apply at my department, I had to submit also a portfolio following some 
guidelines the University uploaded on the website, a cv, a motivational letter, transcript of records and a 
document to proof I knew English or German at a good level. 
Brand and Graphic design were two group projects, for Anthropology and Design and Design Management 
I had to write an essay and during the Global Competitiveness course, we used online software to learn 
how to run a company. 
The structure of the courses is very different from Politecnico because the lessons are less frequent and 
some of the courses were concentrated in a week. For example, for Brand Design, we had a project in a 
group to develop and we only had four lessons, the final presentation included. The result is that the effort 
asked, is not as much as I was used at Politecnico because I had more time to work by myself or within the 
group and we didn’t have to be prepared for reviews every week.  
All my teachers were from a different country than Austria and this makes everything more challenging, 
especially during Corona time, but at the same time very interesting because their teaching style was 
different. The professors were always available for help even if every student is asked to do a lot of work 
alone and have some rare reviews before the final presentation. At the beginning, I felt a bit lost with this 
style of teaching, but I think is also helpful to learn how to manage your own time and, most of all, it is 
much more relaxing than the Politecnico speed I was used to. The courses can be in German or in English 



but I decide to take the English courses, so all of my classmates were incoming and the environment was 
really multicultural but at the same time, there is no interaction with Austrians.  
I never really met Austrian students also due to the Covid19 situation because I never had lessons in class. 
One important thing, that wasn’t really clear for me at the beginning, is that the FHS has two campuses: 
Campus Urstein and Campus Kuchl and they are 15 minutes far away by train. Campus Urstein is the 
closest to Salzburg and the main one, where you can find all the offices and the languages courses. 
Instead, all the design courses were supposed to happen in Campus Kuchl. Campus Urstein is 2 minutes 
by walk from the train station Puch Urstein, while Campus Kuchl is 15 minutes’ walk from Kuchl train 
station.  I visited both Campuses during the Welcoming Week and both of them are small but well equipped. 
They both have places to eat, a library and lab (especially for wood in Campus Kuchl, because there is a 
wood technology department). 
Due to Covid19 unfortunately, I never had one lesson in class, so the University had to organize online 
lessons that were thought on Microsoft Teams. In the beginning, there was a little bit of confusion but soon 
they were able to organize every course online and the teachers really tried their best to make everything 
work. For some project, we were expected to work in groups and that was a challenge because of the online 
tools and because we had different cultures and habits, but it was totally worth it because I felt enriched 
by the exchange of points of views. At the end of the semester, we could meet again so we were able to 
finish the project in person and the cultural exchange we had was much more powerful. The University also 
organizes some language courses (English, German, Spanish) and some courses about Austrian culture 
that we kept doing online. The University also offers sport courses during the whole semester, they are a 
lot and various and very much cheap. 
  
Even though we were in quarantine, I managed to keep in contact with some incomings I met during the 
Welcoming week in February. I found those days really useful because the exchange office explained us 
some main information for our staying and helped us with documents and bureaucracy. We also had the 
possibility to get to know the other incomings and start settling in the new context. During the Welcoming 
week, we learned all the important information about the University and the student organizations. They 
also organized a city tour in Salzburg with an evening in Augustiner, which is a very typical brewery, perfect 
for spending some time with friends both in winter and in summer. Then we also had an Austrian dinner 
and we had the opportunity to eat some typical dishes and to enjoy some typical dances. 
As an Italian citizen I didn’t do any health insurance, but the first day of arrival every incoming student has 
to register at the municipality to declare their presence. Fortunately, the international office helped us by 
sending our documents.  
I want to say that prof. Galbiati (responsible teacher), Simona Benvenuto (exchange office Bovisa) and 
Amelie Arrer (exchange office Salzburg) were extremely kind and available for my needs during the whole 
period of exchange. 
  
The life in Salzburg was, as for everybody, a little bit different than expected. Anyway, I am very happy about 
my time in Austria because I felt freer than in other countries. We had restriction and the shops were closed 
but we still could have some walk if we were alone. Also, the restrictions were shorter compared to Italy, 
because around the middle of April the government decided to slowly open the shops. 
I decided to live in Campus Urstein, where most of incoming were living. It is formed by two big building 
with around 300 single rooms. Every room has its own bathroom, a small kitchen, and the actual bedroom. 
I really liked the possibility to have my own space also because, in normal times, there are a lot of events 
and parties organized in the common room so there is the possibility to meet other people anyway. The 
organization responsible for Campus Urstein house is Oead and is responsible for many student houses in 
Austria. I had a contract from the beginning of the semester until the end of June. The cleaning of the room 
was not included in the monthly rent cost. We had the laundry in common on the ground floor and the 
technicians were always available to fix anything I need during my stay. 
The campus is 2 minutes far from the train station and there are two trains for Salzburg city and two for 
campus Kuchl every hour. About the public transport, because I am under 26, I could to a semester ticket 
that is valid in the whole Salzburg region. Two minutes walking from the Campus there is also a Spar for 
doing shopping which is enough for everyday needs, but I used to go to Hallein (a small city reachable in 
few train stops) when I needed to buy something more special. Puch is the closest village but is very small 
so the main activity we could do happened in the city centre. 
The city of Salzburg is not very big and quiet but at the same time beautiful and full of opportunities. It was 
nice, when possible, to have a walk there or go to some bars in the evening. The public transport system  
 
 
 
 



 
 
 
 
 
 
 
 
is efficient and diffused. Walking along the Salzach was one of my favourite things as well as the Mirabell 
Garden, which was amazing in spring. In Salzburg there is also a Fortress; you can walk up in 15 minutes 
and from there you have a beautiful wide view of the city: it is really worth it to go there a few times. 
Unfortunately, I had few contacts with Austrian people, so I didn’t learn a lot about the typical way of life 
but I certainly can say that people in the shops or restaurants and the few people I met at the university 
were always kind and helpful. 
  
The best thing in Salzburg region is, of course, nature. The campus itself is next to the wood on one side 
and a few minutes far there is the Salzach river where is really nice to have a short walk. All around there 
are the mountains where is possible to ski until the summer or to go hiking. A wonderful and easy hike is 
the mountain Gaisberg, it is achievable with the train (Salzburg Sud stop) and from the top, there is an 
amazing view of the city; on the top is also possible to do paragliding and we spent some amazing summer 
evenings, watching the sunset. In the Salzburg region, there are a lot of lakes, which are perfect for sunny 
days and picnics. For example, in Kuchl there is a small lake where we used to spend a lot of afternoons 
after work because is close to the train station with a skateboard park, volleyball and football parks. 
Personally, I like climbing and bouldering, and Salzburg is really full of gyms where you can meet people 
and spend really funny hours.  
  
Austria, in general, is a very nice country, with a lot of things to do and see. When it was possible again to 
travel, I visited some cities. I really liked and recommend visiting Vienna, Graz, Hallstatt and Innsbruck. 
Innsbruck and Graz are visitable in one day because they are small but, for example, we could not go into 
museums. Vienna is the capital so maybe it is better to stay there some days in order to have enough time 
to visit the city centre, many parks and buildings and the Schonbrunn castle. Hallstatt is a really small 
village on the shore of a big lake. It is one hour far from Salzburg and it is part of the UNESCO heritage: we 
spent a really delightful day there. 
  
The best part of the experience is, of course, meeting new people. Before living I was a bit afraid to face 
some difficulties in making new friends and spent 5 months away from home, but to be honest, it was the 
easiest thing, The people doing this exchange period were really open-minded and interested in meeting 
new people, they are kind and always trying to share opinions and points of view. I believe I found some 
really good friends I can count on and I think I also learned a lot about their cultures and countries. I really 
wish I could have more contact and time with all of them because I think that meeting new people who are 
curious and enthusiastic is really enriching and inspiring. Also, thanks to them, I have to say I never really 
missed home. The time spent abroad is a perfect chance to learn something about yourself and I really 
wanted to take this opportunity. Of course, I called home often to keep in touch with my friends and family, 
also because during quarantine it was nice to talk with people but I never thought to come back in Italy 
(also for some weeks it was really difficult to plan a journey back home because the borders were close). 
  
I think that after this experience I feel more prepared to be in an international work environment and I 
became even more curious about learning from the others and I want to do another international 
experience as soon as possible. 
I really recommend the Erasmus experience to everyone who is open-minded and willing to challenge 
themselves. Especially, I suggest FH Salzburg if you want to try a different style of learning, more 
autonomous and relaxing and at the same time live in a completely different environment compared to 
Milan. 
  
I am available and happy to give you more information if you want to write to me. 
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